Seminar on The Power of Communication - Enhancing Teacher-Student and
Teacher-Parent Interaction

Date — 2" Dec 2024
Number of Participants - 17
Resource Person / Guests —

l. Dr. Shweta Jha, Apeejay School of Management, Delhi
Il. Dr. Pragya, Apeejay School of Management, Delhi

Location of evet — Seminar Room, Banarsidas Chandiwala Institute of Physiotherapy, New Delhi
Objectives of the Seminar

» To emphasize the importance of open and empathetic communication in the educational
ecosystem.

> To explore techniques for enhancing teacher-student rapport.

To discuss strategies for effective teacher-parent interaction to support students' holistic
development.

Content - Banarsidas Chandiwala Institute of Physiotherapy organized a seminar titled "The Power
of Communication - Enhancing Teacher-Student and Teacher-Parent Interaction" was conducted
successfully on 2" Dec 2024 to equip its Faculty Members with effective communication strategies
to foster stronger relationships with students and parents.

The event began with a keynote address by Dr. Shweta Jha, a Faculty member from
Apeejay School of Management, who highlighted how communication serves as the cornerstone
of learning and collaboration.

Highlighted the ways to improve Teacher-Student Communication including active
listening, using positive reinforcement, and addressing student concerns with empathy. Role-
playing exercises were also organized which allowed the teachers to practice resolving
hypothetical classroom conflicts / Complaints.

Further, Dr. Pragya emphasized the role of teachers and parents as co-partners in a student
education. Practical tips on conducting productive parent-teacher meetings, delivering
constructive feedback, and handling sensitive discussions were shared. Later on, Resource Persons
focused on identifying and overcoming obstacles to effective communication, such as cultural
differences, language barriers, and misaligned expectations.

Participants expressed appreciation for the practical insights and interactive nature of the
seminar. Session was concluded with a vote of thanks by Dr. CS Ram.
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